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. PREE
(—). Hrgs
1 S5F, WNMET, R A AT A ] AT ?
Good morning / afternoon / evening. This is coffee shop. May | help you?
2. i fi 5 XA X s AR IR A X2
Would you like the smoking area or Non Smoking area?
3. 1 i 5 XA X s AR IR A X 2
Would you like the smoking area or Non Smoking area?
4. WHEE T @AM SH-E AR AR, BER RIS 1% 13827653107, X1 ?
Mr. King, May | repeat it? A table for two and non-smoking area, at 7:30 this evening for Mr.
King. Your phone number is 13827653107 . Is that right?
5., MmO, BITRTACK SR E 30 0B, IATRAMEE R, 0.
Thank you, Mr. King, usually, the table will be kept / hold for 30 minutes. We look forward to

seeing you on time. Good-bye.

6. Mok 0B RIS TT . RATEAEACH . %



The table was occupied. We are cleaning the table now. Just a moment, please.

7560, RAEEK, FATETI O, WRERSERZ, A, A AR . W
XAREE—TF

I’m sorry, sir. Our restaurant is full now. Would you mind waiting for a moment?

We’ll arrange a table for you as soon as possible. Please have a seat here.

8. A R B IS AR A4 ) LFIE 2 iR — A8 o, B Al

Could you take a seat in the lobby bar for a while and I will inform you when a table is free?
9.5EAENANEE, BAEARIT D%, RS LIS, BATHER X,

I am afraid the tables are all engaged at the moment, Sir/Madam, would you mind to wait for a
while?

10. Xiuig, OB

This way please. Be careful of the steps.

10 A A ] S 2

Would you mind sharing a table?

12 /R REF I [R] €5 1) 2

Could you share a table with others?

13, BRAEI I A H A AT M IR W 2

Would you like to have a drink while waiting for your friend?

145 RIFFA e 2 ok-R A &r i, 6 Hrit .

Today’s special is Iced Cappuccino with a 40% discount.

15 A 2T LRV 58 1 o 1 R s A it P — 2

Your bottle of wine is finished. Would you like one more bottle?

16. 4t 2ty — g ?

May | separate the dish for you?

17 AR U FUPE IS 7 HE2 WO RS FEAR IR 1, FRATIZ IS AT K .

Do you care for something a little stronger? If you prefer something milder, you may try some rice
liquor available here.

18.564,  S0S JRATT FR N s ey 2

Are you satisfied with the coffee, sir?

1947307, Lt Tt D Een?



Excuse me, madam. Can | change a new side plate for you?

20K Ce B5F T, B PRI A

This is the complete course. There is dessert to follow.

21 REIRAT AR 3 7RI — A 1 ey ?

May | add one more chair to your table, please?

22. RAER N AICAA T 2 FE B TT 3 SRR TR AE A o1 b

I will place the cold appetizers on the table before the guests are seated.
23, VI B AT A0 T FATA I Ryt e A R
What kind of drinks would you prefer? Beer, juice or other soft drinks?
24 5 1) s g B — AL R 2

Excuse me, would you like Fresh Ground Coffee?

25 8 A AT !

At your service!

26. 5 7 L AL S AN B R o 2

Would you like your Coffee with sugar or without?

27 FR AT AT A — TR0 A ng 2 5 i T — AR L e R — 73 2= 90
May | repeat your order now? You have ordered a cup of blue mountain coffee and a steak.
281K & T T 45 1R 1 A

This is the complimentary fruit for you.

29. AN L AE B 2 LI T 109% ) IR 55 % o

The total includes a 10% service charge.

30. fEIXHLHZIEEAT 0 ?

For here or to go?

3LIXIE A TEOFT I H &

This is our latest price list.

32 f A IR 5 IR Ak T LA 32 9 Hr il AL

You have got a 10% discount for your Visa Card.

33.VF 2 S B R I A A I B A 2

Many guests speak highly of the wine.

343X FA I A HERE S o



This is our chef’s recommendation.

35. SR FATHIR S A AT A W 2

What do you think of our service?

36. 1 AN ELI AR ARV

Please don’t leave anything behind.

37 MR R R GHE TRl oL 2

Can you tell me/describe what happened in detail?

38.4udk, L T

I do apologize for serving you the wrong soup.

39 KU L IX A g R IRA T B =

Thank you for bringing this matter to our attention.

A0 ML AT R T IR AZ RGO T RIEMR, R 0 SR Al
To express our regret for all the trouble, we offer you a complimentary dessert.

41, THRIESHRIT A AT A w T PIAS 223

I’d like to book two banquets in your restaurant for our company.

42. WEWSEAE, XS KR

Here is our menu and drink list. Mr. Smith.

43, TR AT T AR IR R ?

Could you have any special demands for the banquet menu?

44, T ) VR ERHUSIE AL B B4 ?

Would you like to have a la carte or buffet?

45, fFT AR N R EE 2 /2

How much would you like to pay for each person?

46. XIESARR, /.

The dish is very hot. Please be careful.

A7 SR DA IE T o W I T N ?

Your bottle of wine is empty. Would you like one more bottle?

48. M Ay T ?

May | separate the dish for you?

49, PUBAENTE I, .



Have a good appetite, sir.
50. BB 3T, BFORIEA M.
This is the complete course. There is dessert to follow.
51. AEH B, PUEH AP .
Thank you very much. Have a nice evening.
52. i ) R ATEL L 2 AR ] R2
Would you like to pay by cash or credit card?
53. 4 MUK,
Could you give me a glass of cold water, please?
54. JhRS R HUBC T AT A JRRL?
What are the seasonings in the stir-fried egg?
55. AEEHERI Y.
I avoid food containing sugar.
56. A Z MR B R TT L
There are an abundant variety of ways to cook.
57. I LA NHAE?
How many people are there in your party?
58. Tif I TS A YA IR R A A I A 2
May | know the time for your dinner reservation?
59. I AT ? & LLIE ) 44 ORI ?
Do you have a reservation? In whose name, please?
60. RN VIRIL L AR
Would you like Western food or Chinese food?
61. X RAATEAN AL E ?
Where would you like to sit?
62. XN SR 0 E T AT ?
Will this table be all right for you?
63. HI L AFIX A A o
Sorry to have kept you waiting.

64. T ILAE g 2



May | take your order now?

65. Xy ANl . Bty ERA IR AR

I’m very sorry. But I’ll go to rush your order right now.

66. A KA 4?7

What would you like to drink?

67. X2, it Faik.

Here is the menu. The waitress will be with you in a moment.
68. 45 TS PR s R IR ey 2

Would you like some more rice?

69. T IAER W (HIRATRT LAAE 20 238 DS 22N AR
The restaurant is full now. But we might be able to seat you in 20 minutes.
70 {HEZ T B AR

The duty manager will be here soon.

7L RATR RS AR

We will answer you as soon as possible.

72 % A AN, FATAE A

We are terribly sorry for any inconvenience caused.

73 R E R 2 Bl 45 52

Will you pay by credit card or in cash?

T4, BER T OAERSLF T THEBERCR, B2
Your table is ready, sir. Could you come with me, please?

75. T I AR mEE e A, e ?

Would you like a cup of coffee or tea?

7617 ] 5 P de 44 R R 2

May | have your name and telephone number, please?

77X (AL A H O L A AR A

This private room has its own telephone and toilet room.

78. W REATAE AR KT I A s L, TR ERCK

Your table is in the left corner of the Dining Hall, follow me, please.

79. UF Y AT A T BATATE . R T, R AR



What kind of drinks would you prefer? Beer, juice or other soft drinks?
80. XAV, FraiiK, —&El, ABAH, BRIE LA T,
Sorry sir, any drinks served cannot be changed or returned, unless there is a mistake.)
8l XA TR, RTATIER — DR
Here are some complimentary vouchers for you. This is on the house, sir.
82. T SEE B EA R TIUE 2 1, & i e !
The tables by the window have been booked. Look, there is a sign on it.
83. W — N AT R
I suggest you try the oxtail soup, sir.
B4 XANMERIE S 10 N/,
This set course is suitable for 10 persons.
85. FaPEEFELKAWL —, BT MKA k.
Maotai is one of the most famous liquors in China and never goes to the head.
86. I L T IATIREIR, XKW ? AT A Bz 1!
You tried our house wine last time, how about this time ? We have something new.
87. I ARV LEGANE? |, R Bl B R
How would you like your steak done, Sir/Madam, medium, medium well or well done?
88. MM AFYUE BT Ayt We? A1 BT, 20wt BEv, Rt
What kind of dressing would you prefer with your steak? We have black pepper
sauce, red wine sauce, mushroom sauce, onion sauce.
89. FH\EMLAT A2 TRATA KL, Sk Al AL,
What would you like to have your steak with? We have rice, spaghetti and bread.
90. HBhEAEM 7:00AM F| 10:00AM Y 48/ i 15% 45 2% .
The buffet breakfast is 48/per person plus 15% service charge. The service hour is from 7:00am to
11:00am.
01 AU 2 S TRATTHI 40 R neh 2
Would you like to try our house specialty?
92,17 I S AE HE 44 TR AT 2
In whose name was the reservation made?

93. FAT I B FF I () 2 R4 5 /A B I 10 55,



We serve dinner from 5 p.m. until 10p.m.

QAN FRATEIT 14 HEVEN CEITH T .

I am sorry, sir. Our restaurant is fully booked on the 14th.

95. i 2he £ WA W TN AE MRS o K 5 A D R 55 o

Plated food is usually served from the left. Beverages are usually served from the right.
96.77 A\ 44 100 Jt. 150 JGA1 180 JCihbnfe, HARBEITWE—Ff?

For set menus, the expenses per head range from RMB 100 yuan, RMB 150 yuan to RMB 180
yuan. Which would you prefer?

97. =T NI A 9% /2 15,000 6, AEHKYCE .

The minimum charge for a 300-person-dinner party is RMB 15,000 yuan, excluding drinks.
98. Wil FATTAEENH o« LRSI 0 50 A 0 B 1) 3 ey ?

Welcome to our restaurant. Are you here for the wedding banquet of Mr. John?

99. BiAE TS LA L3 1 ?

May | serve the dishes now?

100. 7 B At b o

Please enjoy your meal.

(=), HiFd

1. How many people is it for?
IR E2 VRPN R 3

2. At the dinner banquet Chinese food will be served and the minimum charge of RMB120 Yuan
per head is required.
TR st rh B, BRI 2 BEA7 120 Jt.

3. What drinks are you going to have for the banquet?
Lo EAT AWK ?

4. We don’t have any vacant tables by the windows at the moment.
HESEE A re it £ 7,

5. There is an increasing interest in and appreciation of Chinese food in the West.

(ETE IR, MR o B 2R AR, %0 T 00 T Al F 28 DA



6. I’d like to cancel my reservation for Saturday night.
e SN AN 1 (A R DA
7. 1I’d like a private room for 15 people at eight thirty tomorrow evening.
REAT A 15 AR, ]2 R J\ f.
8. We can only hold your private room till 7:30 p.m. because after that time it is the peak season.
EPT FRATH B SR B 20 F 7 £330 43, PRA S BN [ sy g
9. Is there anything | can do for you?
AT A FT R AR 2
10. We look forward to seeing you.
BAVAAE IR O
11. Could you give me some more napkins?
ICEZ =S NS
12. Do you have vegetarian dishes?
PRATAE T S 5 BN 2R 4 ?
13. What would you like to drink?
Ry fiAt A
14. All servers carry a clean napkin at all times so as to be able to wipe drips or spills immediately.
FITA IR 55 N B3 6 B B 405t T R T, LS PR 25 i ) B i P 22420 o
15. You might have a taste of Shaoxing liquor.
AN 22 S A
16. We have fresh orange juice, apple juice and watermelon juice.
TATEERE R ARV SRR R
17. Can | bring any wine or liquor by myself?
AT LA A AT K 2
18. Could you give me a booster seat for my child?
LGS T2 7 A LB A R
19. This Coffee is called “Blue Mountain”. Enjoy it, please.
XY, 1R
20. What size of birthday party are you going to order and how would you like us to arrange the

tables?



TAERAVR)T p— 2 KA H RS ? G HIRA VBRI 72

21.Please hold the food/Please put our order on hold, because we still have one more friend
coming.
A E RS, BATTIEAH — AN A B

22. What kind of tea would you prefer to begin/start with, black tea or green tea?
BRI 208, ARIEREHR?

23. Make it two, please.
PR

24.Aseating plan is often made in advance, and cards with guests’ names should be placed where
each individuals will sit.
N PE L HEEFEIE LS, B AR AL AN IR 2N

25. The Chinese cuisine has a long history, and is one of the Chinese cultural treasures.
TSR A, T I S B

26. Huaiyang food is famous for its cutting technique. Sichuan dishes are hot and spicy.
TR LLHORSIEE ) ) TC A, D)1 0] DL BRI

27. How many steps are taken to cook these dishes?
oKLt 2 DA D IR ?

28. What is the specialty of the house?
BT RIS AT A

29. To cook Chinese food, knifing skills and matching of ingredients are of equal importance.
b S, ) TSR O Al FE 2,

30. A deposit of RMB 500 yuan is required to secure your booking.
TS 500 JTT R MG, DAORIERS I T

31. Please feel free to contact us if you have any questions with the payment arrangements.
W A G TT AT ARATBE 1], XA B I 5 AT &R

32. Let me make you a special offer.
LA B — ML

33. Tables in a banquet will be formally set with an array of cutlery, glasses and table linen and

with a floral table decoration at the center.

PRRRAE ARG I, BRI R AR, R, JRER S ORISR .



34. Here are some complimentary vouchers for you. You can pay with them next time when you
have meals in our restaurant.
AT —LEWE TR g s, TR AR TRAT 4 T30 B I mT A SR I 410

35.At the end of the banquet and after all guests have left, clear wine glasses, cups and saucers,
and remove napkins and table cloths.
W, AR NETTE, WEEA . MR, HoEE NS,

36. It would be on the house.
Mk gy e s = I

37. Any jugs of liquid (hot or cold) that are carried on trays must have their spouts facing inward
so they do not spill onto guests.
JBAEFEAE BRI fd (AR #O, Hoam L Zilm) I, LB Bl )% A5 .

38. Sorry to have kept you waiting. I’ll see to it right away.
fodk, EEASET . K Rk,

39. Our manager will get in touch with you soon.
PAT B 2 R R IR IR

40. When a guest complains, the server should listen to them attentively with a good judgment.
TERNBLRI, 55 0l SN BT, I H 2T BRI AW ) .

41. The minimum charge for a private room is 200 Yuan per person.
A, [A] ) B IR AN 2930 91 72 200 TG

42. Here is your card and invoice.
RIS TR AR S

43. | want a table with a view of the garden.

PALE KRR WACHE 13 1

44.You reserved a table for two by the window.

VS TN S TR PN

45. Would you like the table by the window?

TR AR AR ST (R0 By 2

46. We will have you seated as soon as we get a table available.

R, BATICLHARATAL T

47. What kind of cuisine do you serve in your restaurant?



PRAT T AT 2412 AR 35 2
48. What’s your recommendation to us?
AN AT 257
49. Would you like to try our house specials?
TR AT B HE R e ey 2
50. There is a street where the local food is served.
A AR 1N IZ
51. We will change you to the non-smoking area.
FA 25 g B AR X
52. Could you give us a brief description of the Chinese food?
REANBERT HL 2 TAT gl — R [E R ?
53. How long do we have to wait?
FATEEZ A
54. Would you care for a drink before you order, sir?
ek, RUSERTARE AT A ?
55. We’d like to have some good dishes of Chinese characteristics.
FRATAREL J LA B Ry () 458
56. These are our local specials.
XA TATH TR (R
57. Which would you like better, a table in the hall or a private room?
TRARLLR T A7 B 2 FBh ) 0, )5 2
58. May I take your order now?
TEIAE pn 2
59. The total amount is one hundred and eighty Yuan.
3Lk 180 JT.
60. May | have a print of your credit card?
EARER— NG R?
61. We can’t guarantee you the table by the windows in the rush hour.
XA, AN BEORIE S5 7 Al 228 P v U6 DA 5 T 10 R A0 !

62. Would you like to make a reservation at another time in our restaurant?



T8 R TIUE A IS [ e 2
63. |am sorry, there is no vacancy at the moment, would you mind waiting in the lounge?
XEANE, BUEBCH 2R, A RAERT AT g?
64. | am afraid that we seated another guest at your table since you did not arrive at the reserved
time, would you mind waiting for a while?
DA A s VA A TOUE N TR) A 3K, P DLBRATTHE RS TUE 1 R4y 22 k4 1 LA, S i a5 — R
no ¢
65. We have Cappuccino, Espresso and so on, which would you like?
WATH RATET v IRAEIESs, 42
66. Would you like large or small portion?
WE Ay, 2
67. 1am on the diet.
RAETTE
68. We are not used to spicy food. Please don’t put any chili in the meal.
TAMIASIBG BRI B, BT LA L 3 TEOBR
69. Would you like your beer draught or bottled?
TR LA TR P Y 2
70. Itis your vanilla ice cream and your drinks, please enjoy them.
TR A BB TR, 12 A .
71. Would you like to try our new flavor of peppermint?
AR AT doe T (0 Ay 1 AR (IR iy 2
72. Maybe some coffee after your dessert or main course.
R i s ot i R RIS !
73. Would you like smoking or non-smoking area?
T AELAA IR DX 30 A ANHR A X W 2
74. Which table do you prefer?
TR AR 2
75. | think by the window table have be a good view.
FRAREE B AL A AR L ) XS

76. May | suggest some dessert for you?



AT LI e — LU R g 2

77. May | suggest some red wine with your steak!
P S=RARTUT AN S AN

78. Your dish will be ready at about 20 minutes.
IR B 10 20 3 i fEik 2],

79. May | pour it / the wine for you now?

Fe s s fa) gy

80. May | refill it for you?

Hfeshn gt

81. May I clear the plate?

FnT AT S e )

82. May | remove it for you now?
PGPS FOE v Sl oY

83. May | take it away?

AT LA T

84.1s everything to you satisfaction tonight?
A RN — D) AL i T ?

85. Would you sign your name here please?
AR A 44

86. Please sign your name in the capital letter!
A IER 4 !

87. May | see your room card please?
TR 55 R

88. I’ll be right back with your change.

o Rk Tk !

89. Here’s your change / invoice / receipt.
XL S R R S LA

90. I’m afraid your credit card is not valid.
TEHAE H R 2 A T DASAY

91. I’m sorry to have kept you waiting.



IRABIAE A SE T

92. We will give you a table as soon as possible.

A2 SR S5 2 R JREA

93. I’m afraid you can not sign to room / city ledge. Would you please mind pay in cash or by
credit card?

TR ks 22w e LA, ST DU I i £ R i 2

94. I’m afraid we can not accept foreign currency / traveler check. Would you please exchange it
at Front Office?

A IS TRAT S5, T LK T & stk

95. Thank you for coming and hope to see you again.

UG, A AR L

96. We look forward to seeing you again!

I B A O I !

97. | hope to serving you again !

A B R L RENS A T IS5

98. A cappuccino is an Italian coffee drink prepared with espresso, hot milk, and steamed-milk
foam.

A I, B DR RV WA A A RO .

99. Mocha is typically one third espresso and two thirds steamed milk, it can contain dark or milk
chocolate.

JEEAR S MY ) ) = 73 22— R GEINHE N = 73 22 2R iR A i e T DA A BRI v ) B A
Pir5e .

100. I’'m sorry we’ll take measures at once , be satisfied you.

MRFA,  FATSL RIS, A



